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Guidance notes for inclusive environments at events in Islington’s parks and open spaces
This guidance is intended to give you an idea of what you need to consider when planning your community or commercial event in regard to accessibility.

The Council is aware that not all recommendations in this document will be possible at every event, but please feel free to contact the Council if you have any queries or require further guidance by emailing park.events@islington.gov.uk.
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1. What is inclusive design?

Inclusive design is an approach that, by placing people at the heart of the design process, enhances the quality of our spaces and places, ensures their continued relevance and minimises the need for awkward, costly and unsightly alterations. Its objective is to deliver an inclusive and sustainable environment within which all sections of the community enjoy the same benefits and opportunities in terms of culture, leisure, family and social life. To that end environments need to be versatile and adapt to diverse and changing needs, and improve individual choices.
2. The Equality Act 2010 and park events 

‘Friends of’ groups, community associations and Council departments organise events for the public in parks and open spaces. Event organisers should aim for each event, whether private, ticketed or open to all, to be as inclusive as possible and ensure a wide range of people can attend and participate.   

The Equality Act 2010 was introduced to encourage equality of opportunity for everyone and protects people from discrimination in the workplace and wider society.  

Protected characteristics in the Act refer to:  
· Age
· Gender reassignment

· Being married or in a civil partnership

· Being pregnant or on maternity leave

· Disability (The Equality Act 2010 defines disability as ‘having a physical or mental impairment that has a ‘substantial’ and ‘long-term’ negative effect on one’s ability to do normal daily activities.)
· Race including colour, nationality, ethnic or national origin

· Religion or belief

· Sex

· Sexual orientation
It is unlawful to discriminate (directly, indirectly, harass and/or victimise) against anyone on the grounds of the protected characteristics listed above. 

3. The Equality Act 2010 and Public Sector Equality Duty 2011 puts a legal duty on the Council:
· Not to discriminate against people in the way that it delivers services  
· Make ‘reasonable adjustments’ so that disabled people can access jobs, education and services as easily as non-disabled people 
· Promote and advance equality of opportunity for all
· Support people from protected groups to participate in activities where their participation is disproportionately low in public life
· Foster good relations between people with shared protected characteristic(s), and those who do not, to tackle prejudice. To achieve this some people may be treated more favourably than others

· Ensure equality considerations are reflected in policies and service delivery and to regularly review these

4. A general inclusive approach is encouraged and applicable to indoor and outdoor events including:   
· Festivals and concerts 

· Organised walks, planting days 

· Sports, entertainment or leisure events 

· Meetings, workshops, training sessions 

· Schools events 

· Events run jointly with other Council departments, outside organisations such as community or tenants’ associations, ‘Friends of” groups etc. 

· Events organised by outside contractors in Islington parks and open spaces but private contractors are not covered by the Equalities Act 
5. Organising and planning your event

Accessibility and inclusivity should always be considered when planning the way an event is publicised and run, the location used, and how facilities will be provided. 
Before setting up your event you should incorporate: 

i. Good practice 
· Think inclusive access, as well as providing for individual needs 

· Plan your event around access and allow enough time to make good provision 

· Budget for access provision for all events 

· Make best use of existing facilities 

· The right access for each event 

· Plan for contingencies 

· Involve people from the protected characteristics (gender re-assignment, age, sexual orientation, marriage, disability, race, religion or belief, sex, pregnancy and maternity) in planning your event 

ii. An access check 
· Parking – is parking available for Blue Badge holders? Is there an accessible drop off parking bay? Is there accessible cycle parking?  Are mobility scooter charging points available? Is there appropriate spacing between railings to secure bicycles and get on/off bicycles/scooters/adapted scooters?
· Transport – do bus routes directly go to the site? Is an accessible train station nearby?  
· Access - how will attendees gain access to and into the building and/or to outdoor spaces and routes?  Are there steps, steep gradients or possible muddy ground?  Are doors heavy to push/pull?  
· Toilet availability – are there any accessible toilets with baby change facilities? Is it possible to hire Changing Places portaloo toilets? Is equipment stored in the accessible toilet?  Are the accessible toilets kept open or locked?  Are the toilets regularly cleaned?  
· Induction system - for indoor events or a covered area in an open space. Is an induction loop available?
· Assistance – will any assistance be made available? For example, on a walk. 
· Seating – is there enough space for people to sit or availability of space for wheelchair users? Will seats be available for long sections of a route to get to the venue/site? Ideally seating or resting points should be available at 50m intervals. 
· Potential hazards – are there difficult to see glass doors? Poor lighting? Are building works scheduled for the event date you have in mind?
iii. Event preparation
· Interpreter - will a sign language or other interpreters or communication support be available? Who will be the contact if someone needs an interpreter? The benefit of having an interpreter present may increase the number of attendees. 
· Accessible information - availability of accurate, clear access information in a variety of formats. Easy to read, easy to understand information and a choice of different formats are the keys to getting your message across and reaching not only disabled people, but anyone older, or who struggles with written English. 
· Equipment - always check equipment is working and that access provision is maintained (e.g. is the accessible entrance kept open or locked?). 

· Speakers help make events accessible to many people with physical impairments.

After thinking about good practice, access and event preparation you can select your venue/site and identify what additional provision you need to bring in, and how you can further minimise or remove existing barriers. 

6. Publicising your event

Event information should be available for everyone and included on all publicising material informing potential attendees: 
· What sort of event it is? 

· Date, time the event starts and ends 

· Name and address of venue 

· How to get to the event/venue (location, nearest buses etc.)?

· Contact phone and text numbers to book or ask for more details 

· An accessible web link 

Think about where you publicise the information, it is useful to include publicity in libraries to reach families, students and older people etc. who may not have access to a computer. 

i. Accessible information: The more accessible the “standard” format of your webpage, leaflet, poster or handout, the more people you will reach. 

ii. Plain language 
· Use words your reader will understand. For example, “about” rather than “in respect of”; “go” rather than “proceed”.  
· Does your audience understand the technical or professional language you are using (e.g. ecological, sustainable)?  If you need to use technical terms, abbreviations or acronyms, explain what you mean the first time you use them. 

iii. Pictures and images that get people’s attention 
· Picture of a nature trail, or a bird, will get people’s attention

· Use drawings or photographs of people from a range of communities, refer to the nine protected characteristics of the Equality Act: gender re-assignment, age, sexual orientation, marriage, disability, race, religion or belief, sex, pregnancy and maternity. This will tell people they are welcome.
· Do not print text over a photograph or picture 
iv. Easy to read print and layout  
· Text aligned to the left
· Keep sentences and paragraphs short
· Avoid italics and caps text as people with dyslexia and visual impairments find it harder to read 

· Avoid large areas of bold or underlined text

· Islington Council’s minimum standard is Arial size 12 typeface. The larger the type, the easier it is to read and the more people you will reach. 18 point is larger print, 22 point is large print 

· For larger print, use wider line spacing (2 or 1.5 lines instead of 1). 18-point double line spacing will be accessible to many partially sighted people. Large print can be produced on any computer 

· Colour and contrast – ensure there is good contrast between colours, dark on light is clearest. Avoid light print on dark background, except in very large print 
v. Accessible formats

· Offer information in formats other than print 
· Make sure you tell people on the publicity that they can ask for accessible formats
vi. CD Rom
· Information on compact discs will reach older people, some visually impaired people, and people who have difficulty with reading. 
· Information on compact discs in community languages may be more accessible than print.   

· With simple recording equipment, you can read short documents onto CD yourself and make copies. Read slowly, and give details at the beginning of the CD of what is on it. For longer or more complex documents, use a transcription service. 

vii. Braille: A minority of blind people use Braille – but for them and many deaf-blind people, Braille may be essential. Please provide information in this format if specifically requested. 

viii. British Sign Language (BSL) DVD: A signed version of important information can be produced on DVD for deaf people who have BSL as their first language. 

ix. E-mail: An increasing number of disabled people have access to computers and to e-mail. If sending a short document to a blind or partially sighted person who uses speech screen reader technology, paste the text into the body of your e-mail, or attach the document as a plain text or word document. Avoid tables, graphics, text or picture boxes. Where possible, check with the person first what suits them best. 

x. Easy Read: Involves putting all text into very easy language, in short sentences, and reinforcing the meaning of the text with pictures. For an example of Easy Read, please see www.peoplefirstltd.com, the website of a national organisation run by people with learning difficulties. 

7. After your event

After your event has taken place try to think about the accessibility issues which may have arisen, keep the lessons learnt in mind for the next event you organise so you can try and ensure the same issues do not occur again. 
8. Example for community festivals and other large events 
Each year, the Parks Service host and facilitate a number of general community events. Some of these events are run wholly or jointly with community groups and ‘Friends of’ groups; if this is the case, please also use the Community and Events Team’s guidance available on EventApp. 

Larger events can include music, speakers, stalls, displays and a range of activities for children and adults. Getting the access right to these multi-function events involves some careful planning and preparation. This section of the guidance explains what you will need to do, and should be used in conjunction with the main checklist above. Please ignore any issues that do not apply to your event. 

Plan the layout and use of space for the event 
· Use the most accessible section of a park, and one that can be reached by a path that is as smooth and level as possible. Avoid areas that can only be accessed by a steep or uneven path. 

· Decide where you are going to site different activities. 

· Position key events next to paths. 

· Work out accessible circulation routes – how will people get from one activity to another without making a major detour? 

· If one section of path has an uneven surface, is there an alternative route? 

· If the ground is uneven or prone to waterlogging, is it best to provide temporary tracking or boarding for the day? The use of rubber matting can be helpful. 

· If the paths are also cycle routes, can you put up signs like pedestrian priority during the event? Please refer to Wheels for Wellbeing’s guide to inclusive cycling.
· If closing off streets for an event ensure that all pedestrian routes remain accessible, and maintain clear access to dropped kerbs. 

· Sign all diversions clearly. 

· Sign pedestrian routes. 

Health and safety 

· Always do a comprehensive risk assessment. 

· Consider the emergency evacuation needs of disabled as well as non-disabled people – for example are escape routes accessible and is there a management plan in place? 

· Ensure health and safety considerations do not hinder good access. 

Toilets 
· Ensure existing accessible toilets are unlocked and well signposted. 

· For larger events, or where there are no toilets on site, provide additional temporary accessible toilets.  Try to hire accessible toilets with baby change facilities and Changing Places portaloo toilets if possible.  
· If accessible toilets are small or the door is heavy, be aware in case anyone needs help getting in and out. 

· You may need signs that promote courtesy and positive behaviours in order to deter non-disabled people using the accessible toilets.  If it is a very busy event, and a member of staff ‘polices’ the accessible toilets then this needs to be handled sensitively as many disabled people are not obviously disabled.  
Seating and tables 
· Ensure that seating meets a range of needs. 

· Lay out seating with wide aisles for easy circulation. 

· Provide space for wheelchair users in different places at the front and on ends of rows, not segregated all in one space, and not all on the back row. If everyone stands up, wheelchair users won’t be able to see performers! 

· Provide a choice of seats if possible – some with arms, some without, different heights. Can you find a few spare cushions? 

· Reserve a section of seats at the front for people using Sign Language Interpreters. 

· If using an induction loop, reserve some seats for people using the loop – the cable for the loop may not reach around the whole room or outdoor space. 

· Provide tables at different heights and with space for a wheelchair user to sit. 

· Many disabled people find fixed seating and tables inaccessible, so provide an alternative. 

Stalls and displays 
· Stalls should be on a level part of the site. 

· Ensure that there is sufficient space between rows and around stalls for members of the public and stallholders. 1.5m is the minimum for a wheelchair user to be able to turn; a 2m wide space will allow people to pass each other comfortably. 

· For displays allow enough space for easy circulation for wheelchair users and people with assistance animals. 

· On sites with wide paths, place the stalls so they face the path, so wheelchair users and others can access them more easily. 

· If the stalls are on wet ground, boarding can be provided to prevent wheelchair users getting caught up in the mud and churning the grass up. 

· Encourage stallholders to provide accessible versions of their information leaflets. 

· Display that assistance animals are welcome.
Catering 

· Provide a varied choice of food and drink.
· Be aware of cultural needs i.e. ask caterers to provide for different diets; keep meat and vegetarian food, and different meats, separate. 

· Ensure that outside caterers are aware of their duties – e.g. to assist people if they can’t reach up to a van. 

· Provide cups with handles and paper drinking straws 

· In the seating area, make sure there is seating available, and easy circulation between tables including for wheelchair users. 

Performance events 
· A quality sound system for all events, and for indoor events, linked to an induction loop. 

· Spot lighting for the Sign Language Interpreter, or a well-lit section of the space or space used, with some seats reserved for people using the interpreter. 

· Avoid strobe effects as this may be a problem for people with epilepsy. 

· Provide covering over cables crossing circulation routes so as not to pose a trip hazard, and so wheelchair users can cross over cables easily. 

· Ramped access must be provided to the stage for disabled performers. A portable ramp can be bought or made, and if appropriately designed (for example in sections that can be fitted together), can be used for different events. 

· For very busy performance events, a ‘safe space’ for people who find crowds difficult will be welcome. This should also give a good view of the stage. 

· To make events truly inclusive, book disabled artists and refer to the nine protected characteristics of the Equality Act 2010. Contact companies such as: 

Shape Arts: https://www.shapearts.org.uk/ 

Society for Disabled Artists: https://www.societyfordisabledartists.org/ 

or simply reach out to the Arts Council: https://www.artscouncil.org.uk/ 
Signage 
· If the park or venue is not well signed, you can make your own temporary signs. 

· Signs must be in very large print (96 point plus) – minimum height 25mm, ideal height for lettering is 50mm, which can be seen by 70% of people with a visual impairment from a distance of 1.5 metres. 

· Lettering should be a sans serif typeface (for example Arial). Colour contrast is essential. Use black or very dark ink on white or light coloured paper (yellow is best). 

· Use access symbols for easy recognition. 

· Laminate all signs and hang them up in appropriate locations. 

Signage should indicate 

· The event (next to a poster, spelling out the name of the event) 

· Parking for Blue Badge holders and other transport options
· Accessible routes and all entrances to the park or open space 

· Key facilities: activity areas, rest area, toilets, refreshments, information point, first aid 

9. Summary of recommended inclusive design standards
	Blue Badge parking space 
	2.4m x 4.8m with 1.2m wide transfer space at side and end 

	Ramps 
	No steeper than 1/12 (if the ramp is shorter 2m), 1/20 for 10m ramp. Width 1.5m. There must be a flat landing (minimum 1.5m x 1.5m) at top of ramp clear of open door. 

	Handrails 
	At 90cm and on either side of ramps or steps 

	Steps 
	‘Corduroy’ tactile marking at top and bottom of steps and tactile ‘blistered’ surfaces for crossings

	Entry phone or door bell 
	Between 80cm and 1.2m height. Be aware that most entry phones are not accessible to Deaf and hard of hearing people and speech impaired people, make sure someone is near the door to let people in. 

	Induction loops and audio dimensions
	Functional induction loop system (cable around the listening area) reduces background noise to focus only on sounds being distinguished by the loop system microphone.  Hearing aids need to be switched to the “T or MT” setting, if “T” setting is not available on the hearing aid a “loop listener” can be used (small boxes with headphones or earpiece).  Induction loop systems work best in enclosed spaces.  
Area requiring coverage:
· Up to 49m squared – model PDA102L/R/S small room kits or DL50/K domestic loop kit
· Up to 120m squared – AK range loop kits or PDA200E amplifier

· Up to 200m squared – PDA200/2 professional loop amplifier

· Up to 500m squared – PDA500/2 professional loop amplifier

· Up to 900m squared – PDA1000/2 professional loop amplifier

	Access for non-English speakers
	Clear visual aids; simple language; interpreter; transcriptions of planned key speeches in different languages if possible

	Glass doors 
	Glass doors should have a marking (in contrast with background) at approx 85cm and at approx 1.4m height, so that a partially sighted person is made aware of them. You can do this with coloured tape. 

	Door widths 
	External doors: 1m. Internal doors 80cm minimum clear opening width. If a doorway has two panels narrower than 80cm, it is important to keep both open, to allow access for wheelchair users, double buggies and people walking with crutches. 

	Accessible toilets 
	1.5m x 2.2 m cubicle, with a 1.5 metre turning space for a wheelchair user to manoeuvre clear of the door. If the toilet does not meet these standards, make sure someone is available to assist with opening and closing the door. 

	Circulation and turning spaces 
	Circulation routes should be at least 1.2m wide at all points, with 1.8m wide sections for wheelchair users and others to get past each other. A wheelchair user needs a minimum turning space of 1.2m by 1.5m at key points in a building or room – for example to turn from a corridor into a room. To turn round completely, users of larger wheelchairs need a 1.5m x 1.5m turning space. 


10. Useful reading and references
Equality Act 2010:  

http://www.legislation.gov.uk/ukpga/2010/15/contents   

Euan’s Guide: 

https://www.euansguide.com/
Voluntary Arts Briefing: 
https://www.ytas.org.uk/wp-content/uploads/2018/03/10.-Briefing_128_-_Events_Checklist_-_Disability_and_Access.pdf
Public Sector Equality Duty: https://www.equalityhumanrights.com/en/advice-and-guidance/public-sector-equality-duty
Changing Places: 

http://www.changing-places.org/ 

Wheels for Wellbeing’s guide to inclusive cycling: https://wheelsforwellbeing.org.uk/ 

British Standard 8300-2:2018 Design of an accessible and inclusive built environment. Buildings – code of practice: https://www.thenbs.com/PublicationIndex/documents/details?Pub=BSI&DocID=320547
Inclusive design in Islington https://www.islington.gov.uk/planning/planning-policy/supplementary-planning-documents/inclusivedesign
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